	

CHAPTER TWO




Chapter Two Assignment Record
· Path to competency exercise
· Cultural identity exercise
· Cultural competency positive, negatives exercise
· Cultural competency health belief systems exercise
· HIPPA
· Title VI 


















	

CULTURAL COMPETENCY: PATH TO COMPETENCE



Ask yourself the following questions:
How did I feel, in the past, when I first meet someone that is from a different culture and speaks a different language that I do?





In the past, how did I feel in a room full of people who speak a different language than I do and all are speaking that language?  What did I do?





What is my comfort zone when it comes to others?





In the past, what did I do when I was in a situation that was unfamiliar?





In the past, how did I feel when I was asked to speak in front of a group of strangers?



In the past, what did I do when someone from a different culture confronted me in a manner that I was not accustomed?


	CULTURAL COMPETENCY CONTINUED



WHAT IS CULTURE?




What is Cultural Relativism?



Please give examples of how situations in which “relativism” should be applied, and some examples of where it creates discomfort for you.













	CULTURALCOMPETENCY CONTINUED

	CULTURAL IDENTITY



Instructions:  fill in the blanks below.  Cultural descriptors include, but are not limited to, race, ethnicity, gender, sexual orientation, age, religion, etc.
DESCRIPTORS
The four main cultural descriptors that make up my cultural identity at present in my life are:
	



	

	



	



Which of the above characteristics give you privilege and which of them limit you?





How can we understand “culture” and not “stereotype”?




What communities are you a part of?




What people or experiences in your life have helped you form an idea of what community you belong to?










TAKE A LOOK WITHIN (self- assessment)
Understanding diversity begins with understanding how you see yourself, your place in the world and your own uniqueness.  For the following statements, circle of underline the response that closest match how you as an individual usually respond.
· Challenge others on racial/ethnic/sexually derogatory comments. never occasionally usually
· Think about the impact of my comments and actions before I speak or act: never occasionally usually
· Refrain from repeating statements or rumors that reinforce prejudice or bias: never occasionally usually
· Recognize and challenge the biases that affect my own thinking: never occasionally usually
· Avoid using language that reinforces negative stereotypes: never occasionally usually
· Get to know people from different cultures and groups as individuals: never occasionally usually
· Accept the fact that not everyone has to act or look a certain way to be successful: never occasionally usually
· Communicate the value of diversity to others: never occasionally usually
· Take steps to avoid potential problems involving difference: never occasionally usually
· Make an extra effort to educate myself on other cultures: never occasionally usually
· Disregard physical characteristics when interacting with others and when making decisions about competence or ability: never occasionally usually
· Have a strategy for learning about the values, differences and priorities of each person I work with: never occasionally usually


	
HIPAA



Who is covered by the HIPAA privacy rule?



What patient information is protected under HIPAA?




When can an interpreter disclose protected patient information?








	TITLE VI



What does Title VI state about antidiscrimination? Who is covered under Title VI?







Why is it recommended under Title VI that the facility not use friends or family to interpret for a patient?  Give an example.  














	
TITLE VI CONTINUED



Underline the correct response:
1. Information about the risks and benefits of proposed treatments or procedures.  Patients are asked to sign whether they approve or decline a treatment:
Advanced Directive. Informed consent. Title VI of the 1964 Civil Rights Act

2. Provides guidance on the kind of medical care to provide a patient when that person can no longer make decisions about his/her treatment options:
Advanced directives. Informed consent. Title VI of the 1964 Civil Rights Act

3. Prohibits discrimination by program receiving federal financial assistance such as Medicare and Medicaid.  This law has been interpreted to mean that limited English speakers have a right to bilingual services at no cost to the client.
Advanced directives. Informed consent. Title VI of the 1964 Civil Rights Act














